How to Reset your Password

If you have forgotten your password or need to reset your password for security reasons, you can reset your
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password in the Log In screen. Enter your username and click Next; at the welcome screen, click the

‘Forgot password?’ link.
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Hi, Angela Washington-
Log In Marshall

met.angela
Username

/ met.angela
Remember Me Fargot password?

Enter your password

This will route you to the Reset Password screen; in the Username field, enter your MET ID (met.xxxxx)
and click the Reset Password button. The next screen will confirm your request with a message to check
your primary email address (the one listed in your Quick Profile Maintenance screen).

Reset Password

Usemname

A password reset email was sent to your primary email
address.

Know your password?
Click ht e RESET PASSWORD

If you would like to try a password before resetting it, click the ‘Know your password? Click here’ link.

Reset Password

Username

Know your password?
Click here RESET PASSWORD




The reset request is sent right away to your email address; the time that you receive it in is based on your

email provider. Below, is what the request looks like; to reset your password, click UPDATE
PASSWORD.

Al Unread ByDate~ T Flexmls password reset request (met)
~ Today - B
flexmls <password@flexmail.flexmls.com=
flexmls To @ Angela Washington-Marshall
Flexmis password reset request (met) 342 PM ®Ifthere are problems with how this message is displayed, click here to view it in a web browser.
Arequest to update your password was Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

> Yesterday
A request to update your password was received for your Flexmls account in Metro MLS. Use the button below to change it.
» Monday
> Sunday For security, this password reset link is valid only for the next 24 hours.
» Last Week . .
If you did not ask to update your password, please disregard.
» Two Weeks Ago
» UDEslEEshnT UPDATE PASSWORD

Clicking the UPDATE PASSWORD button will route you to the ‘Change Password’ screen; here, enter

your new password and retype that password in the ‘Confirm new password’ field. Click the UPDATE
PASSWORD button when done/

Change Password

MNew password

Confirm new password

If your password has been successfully changed, you will be routed to a Log In screen with a message that
your password has been successfully changed. You may now log in with your new password.
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Log In

Username

et angela ‘

Your password has been

Remember Me NEXT

NOTE: Passwords must be a minimum of 8 characters in length with at least one letter AND one number,
and they are case sensitive. You cannot reuse a password until it ages 12 months.



