Marketing Listings

on Social Media

METROMLS

Best Practices Q&A, DMCA Protection & How to Share Guide

Marketing listings on social media has become common practice for real estate
professionals. Use this guide to reference best practices for sharing listings on social
media and to help avoid potential copyright infringement or ethics violations.

Did You Know? When taking a new listing, agents are signing the listing
contract on behalf of the real estate broker. The broker controls how
and where the listing can be marketed and/or posted.

BEST PRACTICES Q&A

Q: Can | share properties listed with my company on my social media pages although | am not the
listing agent?

A: YES. As long as your broker has given you permission.

Q: Can an agent post a listing on social media that is not listed with their brokerage?

A: NO. Only listings belonging to the agents brokerage should be posted on the their social
media pages (with Broker Permission).

Q: Can an agent or brokerage market/post a listing to their social media pages prior to the start
term on the listing contract?

A: NO. See State Statue 452.136

« Advertising without agency agreement prohibited. A firm and any licensees associated
with the firm may not advertise a property unless one of the following applies:
(a) The firm is the listing firm for the property.
(b) The firm or a licensee associated with the firm has obtained consent to advertise the
property from the listing firm of the property.

Q: Can | get DMCA protected, how much does it cost?

A: YES. Metro MLS will provide FREE DMCA protection for broker members that participate in
Metro MLS IDX RETS service. Please see the 1, 2, 3's of DMCA Protection

Q: Can | post my listings to Social Media from the FlexMLS System?

A: YES! Please follow the instructions attached to this Guide.
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— DMCA PROTECTION — DMCA
ARE YOU
PROTECTED?

METRDO MLS WILL PROVIDE FREE DMCA PROTECTION FOR BROKER
MEMBERS THAT PARTICIPATE IN METRO MLS IDX RETS SERVICE.
SEE HOW TO PROTECT YOURSELF AGAINST COPYRICHT TROLLS.

DO IT
YOURSELF Only use pnotos you took or nave

written permission to use. Check with your broker, Metro

Do NOT steal somebody else's photos.
MLS will provide FREE DMCA

Do NOT post somebody else’s piciures
or artwork to FB, Instagram, the MLS or
any other website.

protection for our broker

members that participate in the
UNDERSTAND

COPYRIGHT :‘f;zt‘: Lf‘;l';:m*:ﬁ;;;{;m Metro MLS IDX RETS service.
CHALLENGES

ED to websites, for example through

1D RETS FEEDS.
Next, follow the 1,2,3's of DMCA
protection.
APPLY
METRO MLS Even if you only use your own photos,
FREE DMCA protect yourself from liability if other
PROTECTION prokers have photos infringing on
Copyrights.
POST IT Post the entire "Motice and Procedure
for Making Claims of Copyrignt

Infringerment" on your website (usually
foundw/ other copyrights. disclairmers,
privacy notices, etc) The notice need to
pe founa on your website to take
aovantage of the free protection.

PROTECT

YOURSELF DMCA provides a liability shiela for

innocent WEDSITE OWNErs Who have no M E T RO M L S
knowledge or information of copyright
infringernent & wno do not receive a

girect financial benefit form the
particular photograpn.

*Concepts only- Not intended for legal advice- contact your own counsel



Social Media Sharing Instructions

Listings can only be shared through FlexMLS by using the Portal Feature. If you have yet to turn your
agent portal on, or set yourself up as a contact with the portal enabled, please do so before
continuing with the following steps. Once a listing is shared on your Social Media, the listing will
display with the Main Photo, and part of the Public Remarks. WWhen clicked on, the full data sheet will
be displayed along with the option to view the Map and Additional Photos.

Step 1: Setting Up Your Search
Click on Menu; user the Search section, click Full Search

X Menu Full Search  Taxinformation My Sent E-Mails  Contact Mgmt  Map Search

Q bearch the menu...

Dashboard Add/Change Search

MLS Add Full Search
Home Change Saved Searc
Classic Incomplete Quick Searc

Select the Property Type(s) and Statuses you wish to include in your search to share listing from, then
click Next.

On the Office/Member tab, enter your name in the Member Search field and click the Browse button.
If there are other members with your name, choose your name from the Member List that appears;
otherwise, your name will populate in the ‘Member used in search’ field. Click the Save link at the
upper right corner of the screen to save your search

Single Family, Multi Family, Vacant Land. Commercial, Condominium, Two-Family Results: 0
Update | Clear All | CMA | Save | View Results
Main Address/School Dates Taxes Other Office/Member IMap Summary
Office Search Member Search
Enter office name or ID and dick "browse": Enter member name or |0 and click "browse":
Browsa | Browse

Member(s) used in search
Y| Listing || Saling|  And % Dr
Realtor, Rosle (012345) of Nancy Realtors (nancy) of Wauwatosa

Remave

Company Search Association Search
Enter company name or ID and click "browsa": Enter assodation name and click "browsa”:

Browsa Erowse

View Results




At the Save Search screen, give your search a name; if you need to create a Contact for yourself, for
‘Contact’, select New. If you already have yourself saved as a Contact, select Existing. To enable the
Portal, select Yes for ‘Create a Portal account for this prospect’.

Save Search

Save Type: '® New |

Search Name:
My Listings to Share
Search Description:

Existing

None '®' New

Contact: '
Display Name:
Rosie Realtor

Contact E-mail (optional)

rosie@metromls com
Create a Portal account for this prospect:

) No '® Yes

' Existing

Invite this customer to the portal.

+ Additional Search Options

Add Subscription >>

Step 2: Screen Shots
To Share the Listing(s), select Contacts, then Contact Mgmt from the Menu Tree. Choose your Contact
by clicking on it. Then, select the Portal Tab, followed by View Portal as shown below.

X Menu Full

Q [search the

Dashboard
MLS

Home

Classic

Stats

ALL GADGETS

Contacts

Contact Mgmt
Opt-In Status
Contact Summary

Multiple Update

£ Contact Management

Finish >>

2 Quick Add:First Name: @

Search:
Name Activity {Last 7 Days) Q="
Angela
Washington- L ] awmmimi@gmail.com
Marshall
Angela Metro s = cor
MLS Angela@metromls.com
AW Proton awm030501@protonmail.com
Boss Lady awm0 50501 @yahoo. com
DMMarshall dnmarshall@@meil.com
maurnce .

fi
rarshall mimarshall@protonmail.com

Rosie Realtor rosie{@metromls.com

steve eli

stevee@ilexmls.com

Test Dummy bhousemimi1@attnet

Date Created

orr2e2018

03272019

03/07/2019

08152018

021072019

037052019

04/12/2019

0982018

0eMv2018

Mark as Favorite

:E;Add Contact =2 Print e Advanced
[l Fortal -~ Add
Group: All Contacts r
Phone Portal  Last Active Last Modified
04/11/2019 at 04/12/2019 at
1477854850 ON 11:17 AM 12:35 AM
- 0327/2019 at
4147785450 ON never 00:58 AM
0307/2018 at
ON - never 04:37 P
ON 03/282019 at  04/05/2010 at
0711 A 12:35 AM
oN 03/05/2019at 031372019 at
11:15 A0 12:34 AM
oN 03/052019 at  03/13/2019 at
12:01 PM 12:34 Al
04/12/2019 at
On- naver 10:31 AM
0918/2018 at
ON  never 0241 PM
4143500412 oN 1073172018 at 11/08/2018 at

08:01 AM 12:34 Al



Rosie Realtor

CONTACT DETAILS ACTIVITY SEARCHES/ISUBSCRIPTIONS PORTAL MESSAGES NOTES LISTING NOTES MORE
~| ClientPortal: (@ ON OFF [& View Portal
= You partal url  hittpdporal Nexmis.comfawmmetramis
Ma listings automatically sent to this contact
Viewed Listings are now on the Activity
Portal Listing Collections Tab
W Saved 0 Clear
W Recommended 0 Clear
& Hidden 0 Clear
W Hidden by Agent 0 Clear
Portal Activity
Las1 Actlve
v Send a message to me when Rosie Realior logs into the portal on a computer
Most Recent Unsaved Search
Mo unsaved searches
Portal Account
Invite to Portal
Change Settings...
EDIT CONTACT REMOWVE DEACTIVATE TRANSFER CLOSE

If you currently only have one listing, simply click the Share button at the upper right corner of the
FlexMLS window; and choose your share option. If you have more than one listing, select the listing to
share by checking its box in the thumbnail area and then click the Share button.
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